
 

 

Participant Code of Conduct – 
Advanced Life Support (ALS) Courses  

Purpose and Scope 
This Participant Code of Conduct outlines Resuscitation Australia's (RA) expectations of all 
participants in Advanced Life Support (ALS) courses it has developed. It reflects RA's 
commitment to delivering high-quality training aligned with ANZCOR Guideline 10.2 and 
actions under the National Safety and Quality Health Service (NSQHS) Standards and to 
creating a psychologically safe and supportive learning environment for all participants.  

1. Course Requirements 
To ensure optimal learning outcomes and preparedness for high-fidelity group-based team 
training, participants must prepare to participate. 

This means participants are required to: 

a) Complete 100% of the mandatory ALS eLearning modules prior to their attendance 
at the face-to-face training day. 

b) Provide evidence of eLearning completion upon arrival at the face-to-face training 
day1.  

c) Punctually arrive and remain in attendance for the full duration of the face-to-face 
training session for your ALS course type.2  

2. Non-Compliance 
Participants who cannot produce evidence of eLearning completion will not be permitted to 
attend the face-to-face training day and RA is unable to allow any exceptions, under any 
circumstances. 

RA’s Accredited ALS Instructors are required under their own Code of Conduct and RA’s 
Quality Assurance Framework to decline admission to a participant who has not completed 
the mandatory eLearning prior to the face-to-face training.  

No ALS Certified Practitioner credential will be issued to any participant who has not 
successfully completed both elements of RA’s ALS courses (comprising mandatory 
eLearning and the attendance at a face-to-face training session).  

 
1 Participants are required to present their eLearning Certificate of Completion. This Certificate is automatically generated 
upon completion of the final ALS eLearning module for your course type (ALS1 or ALS2).  
2 Resuscitation Australia’s ALS1 course includes a half-day face-to-face session (4 hours) while the ALS2 course is a full-day 
face-to-face session (8 hours). 

https://www.anzcor.org/home/education-and-implementation/guideline-10-2-advanced-life-support-als-training/
https://www.safetyandquality.gov.au/standards/nsqhs-standards


 

 

3. Importance of Pre-Course Preparation 
The eLearning component of RA’s mixed-mode ALS courses is designed to: 

• Equip participants with foundational theoretical knowledge required to succeed in 
the practical ‘hands on’ components of the ALS course. 

• Facilitate active engagement in the face-to-face training skills stations, workshops 
and simulated training scenarios. 

• Align with RA’s commitment to evidence-based practice and compliance with 
ANZCOR Guideline 10.2. 

Failure to complete this requirement compromises the training experience for all 
participants and impacts the integrity and effectiveness of RA’s blended learning approach.  

4. Participant Responsibilities 
Participants are expected to: 

a) Engage actively and respectfully with ALS course instructors and peers. 

b) Adhere to RA's standards as set out in this Code, including punctuality, attendance 
and preparation requirements. 

c) Respect the confidentiality of others during training scenarios and discussions. 

This policy ensures all participants have a consistent knowledge baseline, which is critical 
for effective skills integration, mastery, and safe participation in team-based simulation 
scenarios.  

The strength of RA’s approach to ALS training is largely attributable to the enforceable, 
standardised nature of theoretical instruction, and it is simply not possible to complete an 
RA ALS course without the prior completion of eLearning and timely, engaged participation 
during the face-to-face training day.  

5. Inclusivity and Diversity 
Australia is a culturally and linguistically diverse nation, enriched by the contributions of 
people from many backgrounds, including Aboriginal and Torres Strait Island Peoples, who 
are the traditional custodians of the land. RA values this diversity and is committed to 
creating a training environment that: 

• Welcomes and respects participants from all cultural, linguistic, and clinical 
backgrounds. 

• Promotes culturally safe practices in the context of healthcare delivery, particularly 
for Aboriginal and Torres Strait Island peoples. 



 

 

• Acknowledges the role of health practitioners in addressing systemic health 
inequities and delivering ethical, equitable care. 

Participants are expected to: 

a) Treat fellow participants, instructors, and facilitators with respect and inclusivity. 

b) Refrain from any form of discrimination based on race, religion, gender identity, 
sexual orientation, or other grounds. 

c) Foster a collaborative and supportive learning atmosphere. 

6. Commitment to Psychological Safety 
Resuscitation Australia prioritises a psychologically safe training environment where all 
participants feel supported, respected, and valued. RA’s Accredited Instructors are trained 
to provide constructive feedback and foster inclusive, professional interactions. 
Participants are invited to evaluate the RA Accredited Instructor/s facilitating their ALS 
course, and all feedback will be reviewed and actioned as appropriate by RA.  

7. Compliance and Accountability 
Participants who fail to meet the pre-course requirements or engage in conduct that 
breaches the Participant Code of Conduct may face removal from the course. Refunds or 
rescheduling will not be offered to participants excluded due to non-compliance with RA’s 
requirements under this Code.  

8. Commitment to Feedback and Continuous Improvement  
As part of RA’s dedication to delivering excellence in training and ensuring voluntary 
compliance with the National Safety and Quality Health Service (NSQHS) Standards - 
including Standard 1: Clinical Governance - participants are required to actively contribute 
to the evaluation process of its training programs. RA values participant feedback as an 
integral part of: 

• Enhancing the quality and effectiveness of ALS training programs. 

• Identifying opportunities for improvement to better meet the needs of healthcare 
professionals. 

• Supporting compliance with NSQHS Standards, specifically Action 1.13, which 
mandates the regular collection of feedback to improve safety and quality systems. 

Participants agree to:  

a) Complete all evaluation and feedback forms provided throughout the course, which 
includes the completion of an eLearning feedback form and face-to-face training 
evaluation at the conclusion of the course.  



 

 

b) Provide honest, constructive feedback regarding course content, delivery, and 
overall experience. 

By contributing feedback, participants play a vital role in: 

• Strengthening the alignment of RA’s training programs with evidence-based 
practices. 

• Ensuring the highest standards of clinical governance and quality improvement. 

• Enhancing the overall participant learning experience for future cohorts. 

RA assures participants that all feedback collected will be treated with confidentiality 
and used solely to: 

• Improve training content and delivery methods. 

• Support compliance with safety and quality standards. 

• Inform the development of resources and systems that benefit participants and 
healthcare organisations. 

By completing evaluation and feedback forms, participants affirm their shared 
commitment to RA’s mission of excellence in ALS education and training.  

9. Acknowledgment 
By participating in a Resuscitation Australia ALS course, participants confirm their 
understanding of and commitment to this Code of Conduct. This acknowledgment affirms 
their agreement to complete mandatory pre-course eLearning and comply with RA’s 
policies to ensure a high-quality training experience. 

 

Resuscitation Australia’s Participant Code of Conduct - Advanced Life Support (ALS) Courses is 
effective from 1 January 2025. If you wish to provide feedback on the Code, please complete 
this form or contact us on 1300 373 787.  

https://resuscitationaustralia.com.au/contact/

