
 

 

Instructor Code of Conduct –  
Advanced Life Support (ALS) Courses  

Purpose and Scope 

This Instructor Code of Conduct outlines Resuscitation Australia's (RA) expectations of all 
Instructors accredited by Resuscitation Australia to facilitate the Advanced Life Support 
(ALS) courses it has developed. It reflects RA's commitment to delivering high-quality 
training aligned with ANZCOR Guideline 10.2 and actions under the National Safety and 
Quality Health Service (NSQHS) Standards and to creating a psychologically safe and 
supportive learning environment for all participants.  

1. Course Requirements 

To ensure optimal learning outcomes and preparedness for high-fidelity group-based team 
training, instructors must be well-prepared to facilitate effectively. 
 
As an RA Accredited Instructor, you are responsible for: 

a) Delivering designated course content designed by Resuscitation Australia 
effectively, adhering to RA’s curriculum and standards. 
 

b) Upholding the integrity of RA’s blended learning model by ensuring participants 
meet preparation requirements. This includes ensuring that only participants who 
have completed all mandatory ALS eLearning modules are admitted to the in-
person training.  
 

c) Ensuring participants remain in attendance for the full duration of the face-to-face 
training session for their ALS course type.1 
 

d) Monitoring participants’ engagement and addressing any issues that may 
compromise their learning outcomes or the training environment. 

2. Non-Compliance 

In relation to participants, RA’s accredited ALS Instructors are required to: 

a) Verify participants’ completion of mandatory eLearning modules before they are 
admitted to the face-to-face training day, by requiring participants to produce their 

 
1 Resuscitation Australia’s ALS1 course includes a half-day face-to-face session (4 hours) while the ALS2 course is a full-day 
face-to-face session (8 hours). 



 

 

Certificate of eLearning Completion.  
 

b) Decline admission to participants who cannot produce evidence of eLearning 
completion.  
 

c) Clearly and confidently communicate that no ALS Certified Practitioner credential 
will be issued to any participant who has not successfully completed both elements 
of RA’s ALS courses (comprising mandatory eLearning and the attendance at a 
face-to-face training session).  

Non-compliance by RA-accredited ALS Instructors may include, but is not limited to: 

a) Failure to attend designated courses: Instructors must be present for their 
scheduled courses unless prior arrangements are made with the Accredited Course 
Centre facilitating the course/s. 
 

b) Deviating from RA’s mixed-mode, blended learning format: Delivery of RA courses 
must strictly adhere to RA’s developed curriculum and Quality Assurance 
Framework to maintain standardisation and accreditation integrity. 
 

c) Admitting non-compliant participants: allowing participants who have not 
completed the mandatory eLearning modules to attend the face-to-face training 
day. 
 

d) Failure to maintain accurate records or falsification of records: Instructors must 
keep precise and complete records of face-to-face training day assessment, 
ensuring compliance with RA’s documentation requirements. Assessment records 
must accurately reflect participant performance during the face-to-face training 
day.  
 

e) Compromising participant confidentiality: Protecting participant information is 
critical; any breach of confidentiality is considered a serious violation. 

In cases of non-compliance, Resuscitation Australia may take one or more of the following 
actions: 

a) Retraining or Mentoring: Require the instructor to undergo additional training or 
mentoring to address identified gaps or breaches. 
 

b) Accreditation Review: Conduct a formal review of the instructor’s accreditation 
status. 



 

 

c) Suspension or Termination: Suspend or terminate the instructor’s accreditation for 
repeated or serious breaches of compliance. 

Adhering to RA’s course material and framework ensures that ALS training is delivered 
consistently and in line with RA’s standards. Non-compliance undermines the credibility of 
the program and the quality of participant training. This policy aligns with RA’s broader 
commitment to compliance and accountability, ensuring all instructors maintain the 
highest professional standards. 

3. Importance of Pre-Course Preparation 

Pre-course preparation is essential for Instructors to ensure high-quality course delivery 
and optimal participant learning outcomes. Instructors are expected to: 

a) Familiarise themselves thoroughly with the course curriculum, materials, and any 
updates provided by RA. 
 

b) Complete any mandatory or refresher training required by RA. 
 

c) Ensure they have checked their nominated email in advance of the course, as RA 
will provide advance confirmation of participant’s eLearning completion status.  
 

d) Prepare any required training equipment, materials, and simulations in alignment 
with RA’s standards. 
 

e) Coordinate with fellow instructors and course centres/course providers to ensure 
logistical readiness and alignment of teaching strategies. 

Failure to complete these requirements compromises the training experience for all 
participants and impacts the integrity and effectiveness of RA’s blended learning approach.  

4. Instructor Responsibilities 

Instructors have a pivotal role in ensuring the quality and consistency of RA’s ALS training 
programs. Their responsibilities include: 

Course Facilitation: 

a) Delivering all course content in accordance with RA’s ALS course programs. 
 

b) Following RA’s instructional guidelines and methodologies to ensure compliance 
with evidence-based practices. 
 

c) Maintaining an engaging and structured learning environment that facilitates active 
participation and knowledge retention. 



 

 

Professional Development: 

a) Staying updated on changes to RA’s curriculum, standards, and guidelines through 
ongoing training and professional development opportunities. 
 

b) Participating in instructor evaluations and addressing feedback to improve 
facilitation skills. 

Participant Engagement: 

a) Encouraging active participation and collaboration among participants during 
training. 
 

b) Providing constructive feedback and mentorship to support participants’ learning 
and skill development. 

Administration: 

a) Maintaining accurate attendance and assessment records for participants. 
 

b) Submitting course documentation to RA promptly and in compliance with data 
protection standards. 

Safety and Inclusivity: 

a) Promoting a psychologically safe and inclusive learning environment for all 
participants. 
 

b) Addressing any safety concerns or barriers to learning in a timely and professional 
manner. 

5. Inclusivity and Diversity 
Australia is a culturally and linguistically diverse nation, enriched by the contributions of 
people from many backgrounds, including Aboriginal and Torres Strait Island Peoples, who 
are the traditional custodians of the land. RA values this diversity and is committed to 
creating a training environment that: 

 Welcomes and respects instructors and participants from all cultural, linguistic, 
and clinical backgrounds. 

 Promotes culturally safe practices in the context of healthcare delivery, particularly 
for Aboriginal and Torres Strait Island peoples. 



 

 

 Acknowledges the role of health practitioners in addressing systemic health 
inequities and delivering ethical, equitable care. 

Instructors are expected to: 

a) Treat fellow instructors, facilitators and participants with respect and inclusivity. 

b) Refrain from any form of discrimination based on race, religion, gender identity, 
sexual orientation, or other grounds. 

c) Foster a collaborative and supportive learning atmosphere. 

6. Commitment to Psychological Safety 

Resuscitation Australia prioritises a psychologically safe training environment where all 
Instructors and participants feel supported, respected, and valued. RA’s Accredited 
Instructors are trained and expected to provide constructive feedback and foster inclusive, 
professional interactions. Participants are invited to evaluate the RA Accredited 
Instructor/s facilitating their ALS course, and all feedback will be reviewed and actioned as 
appropriate by RA.  

7. Professional conduct  

Achieving and maintaining accreditation with RA requires that accredited parties behave 
with honesty, professionalism, tact and good-natured countenance when delivering RA-
developed training, participating in courses, or attending networking or social events 
related to any training delivered under the auspices of RA. RA considers the following 
attributes to indicate high standards of professional conduct:  

 Being courteous, respectful and honest.  
 

 Cooperating with other instructors, educators, administrators, Course Centre and 
RA personnel to recognise and respect their individual contributions.  
 

 Protecting participants’ privacy and right to confidentiality unless the release of 
their information is required or permitted by law.  
 

 Treating course participants with respect at all times and upholding your 
professional duty to deliver a best practice training experience by not discriminating 
against any course participant on grounds such as race, religion, sex, gender 
identity, sexual orientation and disability or other grounds, as described in anti-
discrimination legislation. 
 

 Keeping yourself and participants safe when delivering in-person training. If any 
individual attending in-person training poses a risk to the health and safety of 



 

 

another person or the group, you must take action to protect against that risk.  
 

 Recognising that there may be a power imbalance in the Instructor-Participant 
relationship and that you must avoid any abuse of your position. 
 

 Making responsible and effective use of the resources available to you which 
includes ensuring monies claimed from any third party for travel, subsistence and 
accommodation reflect actual expenses incurred. 
 

 Maintaining clear and accurate training records is essential. Inaccurate or 
incomplete record keeping may impact a trainee’s ability to claim CPD activity 
credits and negatively impact their ability to comply with their professional 
registration requirements.  
 

 Any data collected during courses is confidential and those accredited by RA to 
offer and/or instruct on its courses must ensure that the information is kept 
confidential, and that participant, Instructor and/or Course Centre confidentiality is 
not compromised. Any photographs must be taken only with the full informed 
consent of the subjects. 

8. Breaches of the Code of Conduct 

Resuscitation Australia takes breaches of the Code of Conduct seriously. Complaints 
concerning potential breaches of the Code of Conduct will be handled under the 
Resuscitation Australia Complaints Policy, which also sets out the procedures for 
submission and resolution of complaints. 

Should an individual fail to meet the standards of professional conduct or be found in 
breach of the Code of Conduct, steps may be taken to address their behaviour and 
sanctions applied accordingly, which may include, but is not limited to, termination of 
accreditation. 

9. Commitment to Feedback and Continuous Improvement  
As part of RA’s dedication to delivering excellence in training and ensuring voluntary 
compliance with the National Safety and Quality Health Service (NSQHS) Standards - 
including Standard 1: Clinical Governance – Instructors are required to invite participants to 
actively contribute to the evaluation process of its training programs. RA values participant 
feedback as an integral part of: 

 Enhancing the quality and effectiveness of ALS training programs. 

 Identifying opportunities for improvement to better meet the needs of healthcare 
professionals. 



 

 

 Supporting compliance with NSQHS Standards, specifically Action 1.13, which 
mandates the regular collection of feedback to improve safety and quality systems. 

Instructors agree to:  

a) Encourage the completion of all evaluation and feedback forms provided 
throughout the course, which includes the completion of an eLearning feedback 
form and face-to-face training evaluation at the conclusion of the course.  

b) Provide honest, constructive feedback regarding course content, delivery, and 
overall experience. 

By contributing feedback, both participants and Instructors play a vital role in: 

 Strengthening the alignment of RA’s training programs with evidence-based 
practices. 

 Ensuring the highest standards of clinical governance and quality improvement. 

 Enhancing the overall participant learning experience for future cohorts. 

RA and Instructors may assure participants that all feedback collected will be treated 
with confidentiality and used solely to: 

 Improve training content and delivery methods. 

 Support compliance with safety and quality standards. 

 Inform the development of resources and systems that benefit participants and 
healthcare organisations. 

By encouraging the completion of evaluation and feedback forms, Instructors affirm their 
shared commitment to RA’s mission of excellence in ALS education and training.  

10. Acknowledgment 

By instructing on a Resuscitation Australia ALS course, instructors confirm their 
understanding of and commitment to this Code of Conduct. This acknowledgment affirms 
their agreement to comply with RA’s policies to ensure a high-quality training experience for 
all participants. 

 

Resuscitation Australia’s Instructor Code of Conduct - Advanced Life Support (ALS) Courses is 
effective from 1 January 2025. If you wish to provide feedback on the Code, please complete 
this form or contact us on 1300 373 787.  


