T ANNUAL REPORT
Resuscitation

2025




Resuscitation Australia acknowledges Australian Aboriginal Peoples and Torres
Strait Islander Peoples as the first inhabitants of the nation. We respect the
Traditional Owners of lands and waters across Australia in which we work and
live, and pay respect to their Elders past and present.

© 2026 Resuscitation Australia Pty Ltd ABN 28 653 325 663. All rights reserved. Hﬁ%



EXECUTIVE SUMMARY
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On 30 January 2025, Resuscitation Australia formally commenced its Advanced Life Support (ALS)
course offering, following a period of piloting throughout 2024. One year on, we reflect on the
feedback we received from participants, and what a pleasure it is to do so. The data tells a story of
sustained positive growth, with quarter-on-quarter improvements across key domains and success
metrics. We ended the year strong: Q4 recorded our highest overall results, reflecting a clear
upward trajectory.
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In 2025, we certified 3,290 healthcare professionals across Australia, with 3,209
completing ALS certification specifically.
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Of the 3,209 ALS participants, 2,443 participants completed evaluation forms (76% response
rate). The Instructor Accreditation Program (IAP), which successfully certified 81 Resuscitation
Australia Instructors in 2025, had an impressive 100% response rate. The feedback of these ALS
and IAP participants constitutes the foundation of this report.

Across all courses, 40,000+ Continuing Professional Development (CPD) hours were
accrued, with 37,400+ for ALS courses specifically.
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We extend our sincere thanks to every participant who took the time to complete an evaluation
form. Their insights enable us to make data-informed decisions grounded in the lived experience
of the healthcare professionals who enrol in our courses.

We are equally grateful to our Instructors and Course Centres, whose commitment to excellence in
delivery underpins this success. Their collaborative and sector-leading approach to resuscitation
education ensures that our courses remain both clinically rigorous and practically relevant.
Throughout 2025, we were privileged to engage with stakeholders across the sector and draw on
frontline experience, best practice insights, and the latest evidence to continually elevate

our courses.
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Finally, we acknowledge the Resuscitation Australia team, both employees and contractors, whose
collective expertise, dedication, and vision made this first year of operation such a success.
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We invite you to explore the journey of 2025 with us. In the pages
that follow, we report on key performance indicators. This includes
participant certification numbers and excellence ratings, share insights
from extended statistical analyses that validate key operational
decisions and inform 2026 iteration, and hear from Ebony-Maria Levy
as she reflects on 2025 in her role as Chief Strategy Officer and looks
ahead to 2026 in her new capacity as Chief Executive Officer.
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2025 IN REVIEW

Resuscitation Australia Annual Report 2025

ALS Course Participants

1,689 ALS1
1,413 ALS2
107 ALS2 Recert

58.7% increase in ALS certifications
from Q1to Q4

Course Experience

Positive quarter-on-quarter growth
78.1% overall excellence score

99% positive experience
rating in Q4

Course Design

93.2% elearning effectiveness
rating

08.9% positive face-to-face
quality rating

08.3% effectiveness of continuous
assessment rating

Instructors

89.5% Instructor excellence ratings

81 Instructors accredited
through Resuscitation
Australia

08.8% Ppositive experience rating
for the IAP

Course Delivery

479 ALS courses facilitated
12 IAP courses facilitated
Rapid national expansion

Our Team

Weekly and monthly analysis tied to
quality maintenance rhythms

Additional support for participants,
Instructors, and Course Centres

Ebony-Maria Levy: Chief Strategy
Officer to Chief Executive Officer

3,209

ALS participants
certified

98.5%
positive
experience rating

97.1%

endorsement of
our blended
learning design

Near perfect

99.3%

positive Instructor

performance rating

Training sites
throughout
Australia (7 states
& territories)

Multifunctional,
on-the-pulse
Resuscitation
Australia team
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PARTICIPANTS
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“First time | felt confident running pacing
and cardioversion independently.”
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ALS Course Participants

1,689  ALS
1,413  ALS2 3;209
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ALS participants
certified

107 ALS2 Recert

58.7% increase in ALS certifications from Q1to Q4
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Who Takes Our Courses?

Our courses are designed for Australian healthcare professionals (nurses, doctors, specialists,
paramedics, and first responders) seeking to advance their skills in emergency resuscitation. With
limited exceptions, course participants are expected to hold current Australian Health Practitioner
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Regulation Agency (AHPRA) registration or be eligible for registration.
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“I really enjoyed the course and feel fully capable after today. Before I entered the
room, I was nervous that my little nursing experience would deem me unsuitable
for ALS, but with today’s course and [Instructors] I feel fully capable.”

Our participants come from all over the country, working everywhere from rural and regional
locations, in the air and throughout metropolitan hospitals.

“The training was fantastic and very relevant to my workspace being in the mines,
giving me invaluable skills for helping patients remotely.”
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“Particularly from a rural perspective, this has allowed limited time out of practice
and still felt like a fulsome experience.”

Reasons for enrolment varied: expanding existing skills, refreshing and reinforcing knowledge,
obtaining accreditation, improving confidence and competence, or fulfilling CPD requirements.
Across our ALS courses, participants accrued 37,400+ CPD hours, recognised by professional
colleges and bodies across medicine, nursing and allied health.
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At the heart of it, our ALS participants share one characteristic: a commitment to engaging with
interactive, evidence-based, and clinically relevant resuscitation training.
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PARTICIPANTS
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What Courses Did They Take?

Resuscitation Australia offers three ALS courses. Each course is aimed at different professionals:
team members, team leaders, or experienced ALS leaders requiring recertification.
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ALS - Level 1(ALS1) 2
5
)
R
) of ALS evaluation certification (47)
ALS1 certificates certifications response rate growth rate from
issued Q1to Q4

Our ALS1 course is designed for healthcare professionals required to function as effective team
members during cardiac arrest situations. The course is approximately one day in duration.
Participants are advised to complete approximately half a day of eLearning, focusing on theoretical
ALS foundations, prior to attending a half-day face-to-face training session. The in-person
component focuses on the application of knowledge through simulated clinical scenarios tailored
to participants' scopes of practice.
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“I thought the tailored scenarios were excellent for individual learning and made the
course much more effective and applicable.”
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In 2025, ALS1 was our most popular course, comprising 52.63% of our total ALS certifications.
The exceptionally high evaluation response rate (95.44%) reflects a steady upward trend in
submissions from Q1to Q4 (a 7.54% increase), providing a robust and reliable dataset to guide
quality improvement. We issued 535 ALS1 certificates in quarter 4, a 53.64% increase from the
287 ALS1 certificates issued in quarter 1. There was positive quarter-on-quarter growth of ALS1
certifications throughout 2025.
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PARTICIPANTS
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ALS2 is designed for healthcare professionals required to lead cardiac arrest situations until
advanced support arrives. The course spans approximately two days, including one day of
elLearning and an 8-hour face-to-face training component. The extended in-person training
allows for additional simulated clinical scenarios, tailored to the leadership and decision-making
responsibilities of participants.
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ALS2 comprised 44.03% of total ALS certifications in 2025. The evaluation response rate
(57.75%) is lower than desired. We believe that end-of-day fatigue and time pressures may have
impacted survey completion rates. Instructors will be reminded to encourage participants to
complete this form at the end of the training day, enabling us to draw rich, data-informed insights
for decision-making.
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We saw a 69.19% increase in ALS2 certifications in 2025: in Q1 we issued 256 certificates, and 370
were issued in Q4. This reflects the ongoing need for training for resuscitation leaders.
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ALS2 Recertification
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The ALS2 Recertification course is designed for experienced ALS2 leaders renewing their
certification. The course includes one day of eLearning and a 4-hour face-to-face component,
reflecting participants’ existing expertise.
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While 107 leaders were successfully recertified in 2025, the evaluation response rate (14.02%)
reflects the nature of this cohort, experienced clinicians returning for a focused half-day
recertification, and the feedback received remains a valued input into course quality.

“Perfect for busy clinician[s].”
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PARTICIPANTS

“Thank you for the option to try getting through the quizzes up front to save re-reading

all the modules [...] I greatly appreciate it”
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There was a 31.82% increase in certifications on the ALS2 Recertification course across 2025,

with 14 participants recertified in Q1 versus 44 in Q4.

Growth in 2025

58.7% 949 49.6%

ALS certificates increase in Q2
issued in Q4

increase in ALS
certification from
Q1to Q4

In 2025, ALS certifications increased by 58.69% from Q1to Q4, rising from 557 participants
certified at the beginning of the year to 949 by year’s end. We also saw sustained quarterly
growth, with the largest increase in Q2 (49.55%). There is a twofold explanation to the significant
increase in Q2: Q1 was a two-month quarter due to the end-of-Jdanuary ALS portfolio launch, and
Q2 came with it an increase in training volumes from a range of Course Centres.

Overall, the growth in certifications across 2025 reflects the expanding reach of our training and

our contribution to strengthening the national healthcare workforce.

Healthcare Professionals Certified per Quarter

1,000

900 -
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700 <

No. of participants

600
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For participants interested in enrolling in one of our ALS courses,
please visit our website or contact us.
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Underpinning this growth
was an operational
commitment to timely
certification: 100% of
successful participants
received their ALS
credential within one
business day, ensuring that
healthcare professionals
could evidence their
qualification without delay.
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COURSE EXPERIENCE
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“Best CPR style course in my 40-year doctor experience.”
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Course Experience

Positive quarter-on-quarter growth

98.5%
positive experience
rating

78.1%  overall excellence Score
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99% positive experience Rating in Q4

Across 2025, participant satisfaction strengthened steadily, culminating in peak end-of-year
performance. Q4 recorded a 99.05% positive experience rating, alongside a measurable reduction
in negative scores compared to earlier quarters. Participants described the course as “fantastic”,
"overall excellent”, and "very relevant and informative”, clearly affirming the upward trajectory
reflected in the data.
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The annual positive experience rate remained consistently high at 98.49%, supported by a
strong overall excellence score of 78.14%. Importantly, these results were achieved alongside
growth in participant numbers, indicating that scale did not dilute quality.
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“I loved this course, it was brilliant and the best I’ve ever done.”
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COURSE EXPERIENCE
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Key Theme: Confidence
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A recurring theme throughout the year was confidence, not only in knowledge acquisition,
but in practical application within real clinical environments. For many participants, the value
of the course lay in its immediate transferability to practice.

“This was perfect for the environment I work in.”

“[1] would recommend this course to all clinicians.”

SINVdIOILdVvd

“I now feel very knowledgeable and comfortable approaching cardiac arrests.”
“I leave with a greater level of confidence.”

These reflections reinforce what the metrics suggest: the strength of the participant
experience lies not only in satisfaction, but in relevance, confidence, and transferability to real
clinical environments.
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Looking Ahead

The strong performance of our ALS courses in 2025 provides a solid foundation as we prepare
for the expansion of our portfolio, including the launch of our Paediatric ALS course in 2026.
Maintaining the same discipline in initial development and implementation, as well as continuous
evaluation, responsiveness, and improvement once live, will remain central to sustaining
participant trust and satisfaction this year and beyond.
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We welcome collaboration and actively seek experienced, certified clinicians
and Instructors to contribute to our peer-review processes - particularly during
the development of new courses. Broader clinical perspectives strengthen
accuracy, enhance relevance, and ensure our content reflects real-world
practice across diverse settings. The more expert eyes involved, the more
robust the outcome. If you are interested in contributing to course development
or peer review, we would love to hear from you on:
clinicaleducation@resuscitationaustralia.com.au

9 Resuscitation Australia Annual Report 2025 ¢/\/ﬁ
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COURSE DESIGN

“The flexibility of blended learning is amazing
especially as a rural doctor.”

Course Design

93,20/0 eLearning effectiveness rating 97.10/0

08.9% positive face-to-face quality rating endorsement of our
blended learning

08.3% effectiveness of continuous assessment rating design

Our ALSTand ALS2 courses are developed by experienced healthcare professionals, clinical
educators, and learning designers who understand both the complexity of patient care and the
expectations of skilled adult learners. The result is a deliberately structured blended learning
model that integrates:

1. Self-paced (asynchronous) eLearning modules covering theoretical foundations.
2. A face-to-face (synchronous) practical workshop focused on high-stakes simulations.

3. Continuous assessment of knowledge and skills across both components.

Throughout 2025, endorsement of this blended design remained strong at 97.08%. Notably,
uncertainty regarding the mixed-mode format decreased significantly over the year, reflecting
growing participant confidence in the structure. As one participant observed:

“The one-day approach [to the face-to-face component] is certainly a cleaner and more
concise approach for busy health care professionals.”

Resuscitation Australia Annual Report 2025
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COURSE DESIGN
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Advantages of Our Design

Our blended model reflects adult education best practice and alignment with contemporary
national and international resuscitation guidelines, while also respecting the realities of clinical
work. Healthcare professionals require flexibility and expect learning that is both efficient and
rigorous. Participants highlighted this balance consistently:

M3INATY NI

“Enjoyed the training at home and the face-to-face being a shorter day is great.”

SINVdIOILdVvd

“Allows for people with limited time (shift work/families) to essentially do one day at their
own pace instead of taking out a full 2 days of our lives.”

“I enjoyed being able to complete the modules at my own pace over a few weeks. This
helped me gradually learn everything and consolidate it slowly rather than being
overwhelmed learning it all in 1 day. It is also easier to get 1 day off work than 2 for the in
person component.”
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The blended structure also addresses a practical reality of clinical training: cognitive load. By
separating theoretical foundations from practical application, participants arrive at the face-to-
face day already oriented. This frees in-person time for simulation, decision-making, and feedback
rather than content delivery. Participants consistently noted that this segmentation reduced fatigue
and improved retention.
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“Reduced cognitive load of two days and will allow retention of the skills.”

“Much more engaging doing online modules and then maximising in-person time with
many scenarios.”

“The theory prepared us well and allowed us to learn at our own pace then consolidate that
initial learning and develop practical skills in the practical session.”

SYOLONYLSNI

We are also mindful of the diversity of ALS participants, ranging from developing to highly
experienced clinicians. To accommodate this, our eLearning is tailored to experience level:

» Developing clinicians and first-time ALS participants are encouraged to complete all modules
to build a comprehensive understanding of theoretical foundations.
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» Experienced clinicians, including those being recertified, may choose to revisit selected
modules or proceed directly to mandatory assessments.
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COURSE DESIGN
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“It’s good to do the learning in your own time frame — not holding people up going over
course work they already know.”

M3INATY NI

“Appreciated the ability to tailor learning according to existing knowledge level — option to
skip modules and go straight to assessment for experienced clinicians was helpful.”

“I liked that I could self-pace and spend more time on things I needed to.”

This flexibility ensures that all participants can focus on areas most relevant to their learning
needs, enhancing efficiency and engagement without compromising quality or outcomes of
the course.
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The benefits of our design extend beyond the certification process. Participants retain access
to course materials for four years, supporting continuous learning and clinical development
throughout their certification:
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“Excellent course and great that it is available for 4 years to go over things again and again.
I found it very helpful.”
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COURSE DESIGN
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A Closer Look at Each Component

Let's unpack each component (eLearning, face-to-face training, and continuous assessment)
in more detail.
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eLearning Q4. Most improved found the eLearning helpfulness

effectiveness rating metric clear and helpful ratings

Our eLearning component provides the theoretical foundation for ALS training, delivered through
self-paced modules that participants complete prior to attending the face-to-face workshop.
Modules are designed to be clear, structured, and navigable, allowing participants to move
efficiently through familiar content while spending more time on areas that require deeper focus.
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Modules span the full scope of ALS practice, from non-technical team skills and essential technical
competencies through to post-resuscitation care and cultural considerations; structured as bite-
sized microlearning lessons designed to be completed in a few minutes each.
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In 2025, eLearning effectiveness was our most improved metric, achieving an annual positive
effectiveness rating of 93.20%. Positive ratings rose from 88.61% in Q1to 96.61% in Q4. This 8%
increase was driven by steady quarterly improvement, reduced dissatisfaction, and strengthening
confidence in our digital learning components.

Helpfulness ratings followed the same trajectory, increasing by 8.05% across the year, with
95.04% of ALS participants finding the eLearning clear and helpful for understanding the
theoretical aspects of the course.
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These improvements reflect a commitment to iterative development and active
responsiveness to participant feedback.

“An excellent e learning process. Challenging and lengthy but on completion you feel
confident to attend the face-to-face component.”
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“Online content was great, especially the video demonstrations.”
“Very thorough and insightful.”

“The pre learning modules were the best I have ever done, I learnt a lot and all my
questions were answered.”
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COURSE DESIGN

As with any responsive program, participant feedback also surfaced areas for continued
development. A few rural, pre-hospital, and non-hospital clinicians noted that some eLearning
content could be more specifically tailored to their scope of practice and clinical setting. This
feedback is actively informing the iteration of our courses in collaboration with stakeholders across
these settings in 2026.

2. Face-to-face Training

95.9% 97.9% 85.8%

98.9%

of participants felt believed there were excellence score
positive face-to-face the time in-person ample opportunities in Q4
quality rating was adequate for for practice during

all activities the training day

The face-to-face training day is where theory becomes practice. Building directly on the eLearning
foundation, the in-person component centres on high-stakes simulated clinical scenarios, tailored
by Instructors to participants’ clinical settings and scopes of practice.

This deliberate personalisation ensures immediate relevance across every clinical context,
giving each cohort the opportunity to apply knowledge, develop clinical decision-making,
and build confidence in a supported environment.

The in-person day is structured around small-group rotations of no more than six participants,
practical stations, and scenario-based teamwork. This deliberately intimate format encourages
peer learning and the sharing of clinical perspectives across disciplines; a design choice that
reflects the multidisciplinary reality of emergency response teams. Participants rotate roles
throughout the day, experiencing both the team member and leadership perspectives that ALS1
and ALS2 respectively demand.

In 2025, the face-to-face component received a 98.89% positive quality rating. Excellence
ratings strengthened across the year, rising from 79.30% in Q1to 85.77% in Q4: a 6.48% increase
reflecting continuous improvement in delivery. Participants also affirmed the practical structure of
the day: 95.91% felt the schedule allowed adequate time for all activities, and 97.87% agreed there
were ample opportunities to practise skills.
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COURSE DESIGN
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“Fantastic practical day, excellent presenters. Highly recommended.”

M3INATY NI

“Face to face training was very effective and I feel more confident in approaching cardiac
arrests and assessment.”

“I thoroughly enjoyed the practical component, building on and consolidating the skills
acquired from the theory.”

3. Continuous Assessment

SINVdIOILdVvd

98.3% &%
increase in excellence
scores from Q1to Q4

effectiveness of continuous
assessment rating

3sSyN0d
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Rather than a single high-stakes evaluation at the end of the day, our courses distribute
assessment continuously across both the eLearning and face-to-face components. Participants
receive timely feedback throughout, allowing them to identify gaps, consolidate understanding,
and build confidence progressively.
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Rigour is embedded from the outset. Participants must achieve 80% or above on mandatory
eLearning assessments to receive their certificate of completion and progress to the face-to-
face training day; a standard that ensures every participant arrives prepared, and that the ALS
credential carries genuine weight. Similarly, participants’ simulation performance during the face-
to-face training day is graded against a 1-10 Likert Competency Scale. Participants must achieve a
score of 6 or above to demonstrate clinical proficiency and pass the course.

Alongside the mandatory assessments, hon-graded practice quizzes are embedded throughout
the eLearning modules. These low-stakes knowledge checks allow participants to gauge their
understanding continuously and consolidate learning before assessment, reducing anxiety and
deepening retention without adding performance pressure. The same principle carries through
to the face-to-face day, where participants rotate roles across scenarios and receive real-time
instructor feedback throughout, rather than being evaluated in a single terminal assessment.

SYOLONYLSNI
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In 2025, continuous assessment achieved a 98.32% effectiveness rating, with excellence scores
rising 8.02% from Q1to Q4. Participants consistently identified this approach as one of the most
valuable aspects of the course experience:

M3INATY NI

“Ongoing assessment with timely feedback was valuable — providing an expanded
learning platform.”

“Felt so much better as the day went on — very supportive; not as stressful as having a
single assessment at the end.”
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Prospective Instructors and Course Centres are warmly invited to getin
touch, we'd love to walk you through the blended experience firsthand.
Alternatively, you may wish to enrol in one of our courses.
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INSTRUCTORS

“The best I've ever had [and] I've done this for thirty years.”

Instructors

89.5% Instructor excellence ratings

| 99.3%
81 Instructors accredited through i
Resuscitation Australia positive Instructor

erformance ratin
08.8% positive experience rating for the IAP P 9

Who Are Our Instructors?

Resuscitation Australia Instructors are experienced healthcare professionals (doctors, nurses,
specialists, and paramedics) drawn from acute care settings and emergency response teams
across the country. They are practitioners first: clinicians who facilitate high-stakes simulation and
provide expert coaching as an extension of their frontline experience. Geographically, our national
faculty spans different states and territories, ensuring that course delivery reflects the full
diversity of Australian clinical environments, from metropolitan tertiary centres to regional and
remote settings.

All Resuscitation Australia Instructors hold ALS certification from a recognised provider, and have
fulfilled the requirements to deliver our courses, whether by attending an Instructor Migration
Session (for existing Australian Resuscitation Council [ARC] ALS Instructors) or successfully
completing Resuscitation Australia’s Instructor Accreditation Program (IAP).

Resuscitation Australia Annual Report 2025 ¢/\/ﬁ
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INSTRUCTORS

Instructor Performance

In 2025, participants rated Instructor performance at 99.30% positive: a near-perfect result
that held consistently across all four quarters and all course types. Instructor excellence ratings
reached 89.48%, reflecting not just competent delivery but genuinely exceptional facilitation.

What emerges clearly from participant feedback is that the quality of our ALS Instructors
extends well beyond content knowledge. Participants described learning environments that were
psychologically safe, energising, and — perhaps most valuably — designed to build the confidence
and competence that transfers directly to real clinical practice:

“The instructors were open and made an environment conducive to my learning. I didn’t
feel scared or worried about my knowledge or intimidated doing scenarios. I felt calm
and this allowed me effective learning and retention of the course content.”

The consistency of this experience across cohorts and locations points to something deliberate:
Instructors create the conditions for genuine learning through targeted, constructive feedback.

“Both [the Instructors] were amazing and provided lots of valuable instant feedback.
If you were unsure they would prompt you in the right direction without giving you
the answer, which allowed you to come to the answer yourself.”

“The explanation, scaffolding and delivery from the instructors is industry
leading — I have worked in training for more than 13 years and have not met
more capable trainers.”

In modelling calm, clear communication under pressure, our Instructors do more than facilitate
learning, they demonstrate the behaviour that defines effective emergency response.

These reflections are consistent with a broader theme in 2025 participant data: confidence and
competence are not built through content alone, but through the guidance offered by experienced
ALS practitioners on the training day and experiential, hands-on learning that is tailored to the
participants' context.
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INSTRUCTORS

AdVINNNS
aAILNO3X3

Instructor Accreditation Program

M3INATY NI

81 98.8% 79.8% 100% 95.8%

positive excellence preparedness positive
Instructors accredited experience rating rating endorsement
through Resuscitation rating of the ALS
Australia eLearning

effectiveness
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Resuscitation Australia’s IAP is a rigorous program that prepares healthcare professionals to
deliver ALST and ALS2 courses to the standard our participants expect. In 2025, 81 Instructors
were successfully accredited through the IAP. These participants completed evaluations at a 100%
response rate, reflecting the high level of engagement this program consistently generates.

IAP participants rated the program at 98.81% positive, with 79.76% awarding an excellence rating.

ERLNEIEL)E!
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100% of participants reported feeling prepared to instruct on Resuscitation Australia ALS
courses upon completing the program.

95.83% of IAP participants positively rated the effectiveness of the ALS elLearning that
participants complete prior to the face-to-face training day. A meaningful endorsement from
those best placed to evaluate it.

3sSdN0D

The IAP is itself a CPD-recognised program too. The Instructors accredited in 2025 each
completed a minimum of 32 hours of CPD through the program, contributing 2,590+ hours of
professional development to the national healthcare workforce. For many participants, the IAP’s
value extends well beyond the credential: the educational theory, coaching frameworks, and
simulation experience it delivers are transferable far beyond the ALS context.

“The general teaching around memory theory, ways to teach, and the practice was very
useful. Will definitely be useful beyond just teaching ALS.”

SHOLONYLSNI

“[the most valuable part of the IAP was] learning about education theory and getting to
apply it immediately.”

“I very much appreciated Hugh [Grantham]’s sessions on cognitive load theory.”

Ad3AIT3A
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Aspiring Instructors may learn more about the pathways to
accreditation, and enrol in the IAP, on our website.
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INSTRUCTORS

“The simulations & subsequent feedback. The role of ALS instructor is hard and I needed
that practise. But sessions on learning theory and feedback also incredibly interesting
and useful.”

On the Horizon: The Instructor Migration Course

In 2026, Resuscitation Australia will launch the digital Instructor Migration Course (IMC). The IMC
is a fully eLearning-based pathway designed for experienced instructors holding current ARC
accreditation who wish to extend their facilitation to Resuscitation Australia courses. In 2025, the
IMC was undertaken via webinar only; the 2026 eLearning-based format represents a significant
evolution, offering a more structured, scalable, and self-paced pathway for migrating Instructors
with busy schedules.

The IMC provides a structured introduction to Resuscitation Australia’s educational methodology,
assessment frameworks, and blended learning curriculum across self-paced modules, culminating
in a mandatory assessment. Successful completion, combined with evidence of existing ARC
Instructor and ALS credentials, enables recognition of prior instructor status and a smooth
transition to instructing on Resuscitation Australia courses.

The IMC reflects a deliberate commitment to growing the national Instructor faculty without
compromising the instructional standard that defines the participant experience. By creating a
rigorous but accessible pathway for experienced Instructors, Resuscitation Australia broadens its
reach while maintaining the consistency and quality that 2025 data so clearly validates.

To stay informed about the IMC launch and other developments,
follow Resuscitation Australia on LinkedIn or subscribe to our
newsletter, Circulate.
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COURSE DELIVERY

AdVINNNS
aAILNO3X3

“Being able to have this training provided to us at our remote
high-risk location has helped improve and add to our skills.”

M3INATY NI

Course Delivery

479 ALS courses facilitated
Training sites throughout
12 IAP courses facilitated Australia (7 states & territories)

Rapid national expansion
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In 2025, Resuscitation Australia facilitated 479 ALS courses and 12 IAPs across seven states
and territories; a national footprint that spans capital cities, regional centres, and remote
settings alike.
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Where Courses Were Delivered

The locations include:
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Cairns

T Townsville

Mount Isa

N}

Sunshine Coast
Brisbane
Ipswich
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Perth
Sydney

Prominent Hill Canberra

Melbourne

Ad3AIT3A
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Adelaide .
Epping

Launceston
Hobart

From Perth to the Gold Coast, and from Townsville to Hobart, 2025 marked significant
milestones in Resuscitation Australia’'s geographic expansion.
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COURSE DELIVERY

Perth and Tasmania recorded their first Resuscitation Australia ALS course deliveries, bringing
high-quality blended ALS training to communities and clinicians who had not previously had
access to our courses locally. Each new location represents not just operational growth, but a
direct extension of our mission — ensuring that evidence-based resuscitation training is accessible
to healthcare professionals wherever they practise.

The Northern Territory remains a priority for 2026; a goal that reflects Resuscitation Australia's
commitment to reaching the regions where access to rigorous ALS training matters most.

Our Course Centre Network

Six new Course Centres were accredited in 2025:

1. StatPacks Plus /.. Healthscope Operations
2. Calvary Health Care 5. Paradigm Medical Australia
3. Department of Defence 6. The Royal Flying Doctor Service SA & NT

Their accreditation reflects the breadth of settings in which Resuscitation Australia’s training is
now embedded, from metropolitan private hospitals to air medical services operating across some
of Australia's most remote terrain.

Organisations interested in becoming an Accredited
Course Centre are warmly invited to contact us.
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COURSE DELIVERY

Explore our network of Course Centres across Australia.

Centres offering public-facing courses

S—

Northern Health

(P)arasol

STATPACKS

PLUS
mEVENTMEDICAL o crapary

Offering ALST and ALS2 courses in Northern NSW and the Gold Coast.

Offering ALS courses in Epping, Victoria.

Offering ALS courses Australia-wide.

Offering ALS courses in Lonsdale, South Australia.

Centres offering private or internal courses

() Calvary

Health Care
South Australia

AIRFORCE

@ Healthscope

¥ PARADIGM

MEDICAL AUSTRALIA

\qbl
_—-
e
Royal Flying Doctor Service
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Offering courses at Calvary Adelaide Hospital, Calvary Central Districts
Hospital, and Calvary North Adelaide Hospital, for Calvary personnel.

Facilitating Resuscitation Australia's mixed-mode ALS courses for
Defence personnel.

Facilitating Resuscitation Australia’s mixed-mode ALS1 courses at
Peninsula Private Hospital, Kippa-Ring, Queensland.

Offering private group ALS courses Australia-wide, by arrangement,
and specialising in remote and regional training.

Offering courses at RFDS training locations, exclusively for
RFDS personnel.
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THE RESUSCITATION
AUSTRALIA TEAM

“I was personally contacted via mobile phone by a representative
of RA, who gave me the opportunity to ask any questions
regarding the course — | was very grateful for this.”

Our Team

Weekly and monthly analysis tied to quality ﬂ ﬂ
maintenance rhythms Multifunctional,

Additional support for participants, Instructors, On-the-.pul‘se
and Course Centres Resuscitation
Australia team

)
o

Ebony-Maria Levy: Chief Strategy Officer to
Chief Executive Officer

Behind the data in this report is a small, multifunctional team whose work spans course operations,
quality assurance, stakeholder engagement, learning design, clinical education, and strategic
development. Weekly and monthly analysis rhythms enabled the team to monitor trends closely,
identify friction points early, and implement iterative refinements throughout the year. This
disciplined approach to quality maintenance (proactive rather than reactive) underpins the
stability and sustained improvement seen across all metrics in 2025.

The team also provided direct support to participants, Instructors, and Course Centres throughout
2025, ensuring that questions were answered, issues were resolved, and the experience of
engaging with Resuscitation Australia remained consistent and responsive at every touchpoint.

In November 2025, the team welcomed Kirrilee Stanton as Course Coordinator — a dedicated
support function strengthening national operations as demand for Resuscitation Australia's ALS
programs continues to grow.

The team extends its sincere thanks to Ebony-Maria Levy for her guidance, steadfast leadership,
and collaborative and responsive approach to every priority throughout 2025. While Ebony served
as Chief Strategy Officer across the year, she steps into the role of Chief Executive Officer as of
March 2026. This transition reflects both the maturity of the organisation and the ambition of what
lies ahead.
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LETTER FROM THE CEO
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Dear Colleagues and Partners,

M3INATY NI

One year ago, Resuscitation Australia formally launched its Advanced Life Support course
portfolio, underpinned by our founding values of Quality, Innovation and Excellence. What
followed was not simply a year of growth, but something I’'m satisfied to describe as genuine
‘proof of concept’.

The data in this report tells one story. While | agree these numbers are worth celebrating, | am

also curious about what they identify beyond our operational successes. In my view, they point to
a different way of thinking about clinical education entirely. Resuscitation education and training
should not require healthcare professionals to absorb complex, theoretical content in lengthy
classroom sessions that pull them away from patients, disrupt rosters, and treat certification as

an endpoint rather than a foundation. Resuscitation Australia was built on a different premise:

that world-class resuscitation training and operational efficiency are not opposing forces. We
believe them to be complementary goals and pursuing both, unapologetically, is what drives better
outcomes for clinicians, hospitals and health service organisations, and ultimately, patients.

SINVdIOILdVvd
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Our blended learning model is the clearest expression of this thinking. By separating theoretical

foundations from practical application (self-paced elLearning followed by a focused, simulation-
intensive face-to-face day), we have designed Advanced Life Support courses that respect the

reality of clinical work while refusing to compromise on rigour. Participants arrive at the training
day prepared, not overwhelmed and leave confident, not just certified. A 97.1% endorsement of

our blended design, and an eLearning effectiveness rating that improved by 8% across the year,
tells us this approach is not just appreciated, but that it's working most effectively.

ERLNEIEL)E!
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That written, I'm the first person to admit flexible design alone does not build competence, in much
the same way an architect-designed home does not guarantee liveability. What transforms a well-
structured course into a career-defining experience is the quality of the people who deliver it. Our
Accredited ALS Instructors, experienced clinicians who facilitate our ALS courses as an extension
of their clinical practice, received a 99.3% positive performance rating in 2025. That result does
not happen by accident but is the product of deliberate investment in instructor and participant
development, grounded in evidence-based educational theory.

| want to extend particular thanks to our Instructor Development Coaches (IDCs), whose
contribution to this standard cannot be overstated. Led by Professor Hugh Grantham in his
capacity as Resuscitation Australia’s Lead Educator, this team brings deep expertise in simulation,
adult learning theory, and clinical education to the development of every participant who comes
through our Instructor Accreditation Program (IAP). The IAP’s 98.8% positive experience rating
and the exceptional facilitation our participants encounter on the training days, is entirely on
account of the exceptionally engaged and committed IDCs who work with us.
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Reflecting on the past year, | would also emphasise that ours is an organisation built on
relationships: with our Accredited Course Centres, Instructors, medical and nursing colleges, and
the participants who trust us with their professional development. We do not take that trust lightly.
We pride ourselves on being highly communicative, genuinely relational, and steadfast in our
support of every individual and organisation who has seen fit to join our resuscitation revolution.
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LETTER FROM THE CEO

I've often shared that our Accredited Course Centres are not simply delivery partners or training
providers. | regard them wholly as collaborators in a shared mission, and we are deeply committed
to their success as much as they share in ours.

In 2025, our commitment to sector engagement extended beyond our operations. We were

proud to exhibit at the Australian Resuscitation Council’s Spark of Life Conference in Melbourne
(22-24 May) and at the Victorian Translational SIMPosium in Epping (17 October); two significant
opportunities to connect with the resuscitation and simulation communities, share what we are
building, and listen to the voices shaping the field. | look forward to deepening those connections
further in 2026, spending more time with our Course Centres in person, and continuing to show up
at the sector events where the future of resuscitation education is being cultivated, including at NZ
Resus 2026 in Christchurch, New Zealand (15-16 May 2026).

As | step into the role of Chief Executive Officer, | do so with a clear sense of what we are building
and why it matters. In 2026, we will continue to develop our Paediatric ALS course, extend our
reach into the Northern Territory, and open new instructor accreditation pathways through the
digital Instructor Migration Course. Each of these represents not just portfolio expansion, but a
deeper realisation of our founding conviction: that intelligent, flexible, evidence-based training is
not a niche offering, but what the healthcare sector deserves, and what Resuscitation Australia
has been designed to provide.

None of this would exist without our remarkable
team. Small in number but exceptional

in capability, the Resuscitation Australia team
maintained the analytical rigour, operational
responsiveness, and stakeholder relationships
that underpin every metric in this report.

Their work is not always visible in the data but it
is the reason the data looks the way it does.

To everyone who made 2025 what it was, thank
you for your engagement, good humour and
willingness to go the extra mile. | very much
suspect the best is still to come.

Kind regards,

Ebony

26

Resuscitation Australia Annual Report 2025 ¢/\/ﬂ

AdVINNNS

M3INATY NI

ERLNEIEL)E!

Ad3AIT3A

SINVdIOILdVvd

p
(2]
—
o
c
O
—
o
el
()

aAILNO3X3

3sSyN0d

3sSdN0D

3sSdNo?d




THANK YOU
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To the 2,443 ALS participants who completed evaluation forms, and to every participant, Instructor,
and Course Centre who contributed to the 2025 story, thank you.

M3INATY NI

This report exists because people took the time. Busy clinicians who completed a form at the
end of a stimulating training day. Instructors who reflected carefully on their facilitation. Course
Centres who invested in the infrastructure and relationships that make high-quality ALS training
possible across the country. That collective commitment to honest and thoughtful engagement is
not incidental to what Resuscitation Australia is building; it is fundamental to it.

Ultimately, every metric in this report points toward the same outcome: healthcare
professionals who are more confident, more competent, and better prepared for the moments
that matter most: when a patient’s life depends on the team and leadership around them.
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Whether you are a healthcare professional looking to advance your ALS
skills, an experienced clinician considering the Instructor pathway, an
organisation interested in becoming an Accredited Course Centre, or a

sector leader whose expertise could strengthen our Committees, we warmly
invite you to get in touch.
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